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A WARM WELCOME
For the cultural sector and society as a whole, the last year 
has been a time of dynamic and urgent change. COVID-19 
has demanded a swift rethink of how we work and behave 
as people and cultural organisations. Black Lives Matter has 
further highlighted systemic racism across society.  As a 
company we are particularly aware that homelessness has 
increased significantly due to the impact on our economy and 
worsening structural inequalities. 

This is a transitional time for Cardboard Citizens. We celebrate the 30th anniversary of the 
company founded by director Adrian Jackson MBE and also look to the next chapter in our story. 
We are looking for an Artistic Director to join us to build on his legacy with a bold, renewed vision 
for our organisation. At this pivotal moment for the company we want to reimagine Cardboard 
Citizens as a both a playmaker and a changemaker for the future. Our role as a teller of untold 
stories is more important than ever and we want to build on the increased appetite amongst 
existing and new audiences to engage with arts for social change.

We invite fresh ideas and new ways of engaging with artists, people who have experience of 
homelessness, audiences and communities to sit at the heart of our thinking.  

By finding new ways to expand our reach, we want to enhance our mission: ‘to make theatre for 
social change, with and for people with and without experience of homelessness.’ 

We actively seek applications from anyone who can demonstrate relevant artistic experience 
and a knowledge and understanding of theatre for change – this might be directors, creative 
producers, live artists, writers, designers, agents for change. You need to have demonstrated 
excellence in your discipline and the ability to lead and influence an organisation or groups of 
practitioners in both formal and informal settings.  

We also welcome applications from candidates who wish to work in a flexible working pattern 
(for example around caring responsibilities or access requirements). We are open to the potential 
for the role to be delivered as a partnership (salary pro rata). We are committed to providing 
whatever support you may need to excel in this role.

This is a time for us to re-imagine how art and social justice combined can challenge perceptions, 
affect change and inspire creativity.  

We very much look forward to hearing from you.

Prue Skene CBE, Chair
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CONTEXT
The company started in 1991, working with people sleeping rough from the original Cardboard 
City which had sprung up in what was then called the Bullring in Waterloo (now the site of the 
IMAX cinema). 

From this rough and authentic beginning, Cardboard Citizens has pioneered the use of 
participatory arts and theatre with homeless people. 

At that time, few thought participation in the arts could make a real difference in people’s lives, 
leading to improved outcomes in everything from wellbeing to employment. 

Now the picture is very different – Cardboard Citizens has proved that theatre can be a uniquely 
powerful tool for engaging homeless people in a process of change and for engaging general 
audiences to focus on the inequality experienced by those at the margins of our society.

Whether these stories are presented in a homeless hostel, on the stage of a London theatre, or 
the living room of a private house - the telling of these stories starts a conversation about change. 
And how that change could be brought about, translating ideas shared on stage into the real 
world.  

Bringing creativity or beauty into unexpected environments is really what Cardboard Citizens 
does every day. I’ve seen first-hand the incredible effect that the work has on people, often 
those who think this kind of culture can’t reach them.  
Kate Winslet CBE, Cardboard Citizens’ Ambassador
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WHAT WE DO
VISION 
We work to create a world in which theatre illuminates homelessness and the lives of homeless 
people, revealing truth and sometimes beauty, offering a space for debate, in which there is a 
home for all. 

MISSION 
Cardboard Citizens makes theatre for social change. We empower people with lived experience of 
homelessness and strive to change society’s perceptions of homeless people. 

Cardboard Citizens currently has three strategic aims:

 Î To reinforce the profile of Cardboard Citizens as a theatre company, working with 
and for homeless people and focussing on social change 

 Î To use theatre to achieve social change at a personal level for those who participate 
in the company’s work and at a societal level for those who witness it 

 Î To strengthen Cardboard Citizens as a theatre company straddling the arts and 
social sectors 

[Cardboard Citizens] has given me this incredible sense of being an important part of a 
big family. 
Eric, Cardboard Citizens’ Member
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PROGRAMME
There are currently six interlinked strands to our activities: 

1. PUBLIC FACING THEATRE 
We aim to present theatre which taps into current issues, raises awareness and provokes debate, 
with the aim of reinforcing our position as change-makers demonstrating how the arts can be 
harnessed to influence social change. 

The company’s success relies entirely on its ability to collaborate and form partnerships. We have 
commissioned plays from writers including Bola Agbaje, David Watson, Ali Taylor, Kae Tempest 
and Sarah Woods and we have regularly collaborated with other arts organisations and theatres, 
including the Royal Shakespeare Company and English National Opera. In recent years, the 
company has produced work at the Edinburgh Fringe, Soho Theatre, the Barbican, Summerhall, 
Pleasance, Bristol Old Vic, Royal Exchange Theatre, Theatre Royal Plymouth, Northern Stage and 
the Bunker Theatre.

Just a few production highlights are as follows:

 Î Bystanders - written and directed by Adrian Jackson - performed at the Edinburgh 
Fringe in 2019. Telling the true stories of unreported and unrecorded deaths 
of those experiencing homelessness, the show performed to full houses at 
Summerhall

 Î Cathy, inspired by Ken Loach’s groundbreaking film Cathy Come Home, was 
written by Ali Taylor and directed by Adrian Jackson. It toured venues nationally 
from October 2016 into Spring 2017, performed at the Pleasance at Edinburgh 
Fringe 2017, with a further national tour in 2018 including performances at Soho 
Theatre, and The Albany in Deptford

 Î Home Truths was a series of nine short plays providing historical context for the 
present-day housing crisis. Performed in three cycles by an ensemble of 25 actors, 
Home Truths was performed at the Bunker Theatre in Spring 2017, and enabled us 
to work with a brilliant range of writers - Sonali Bhattacharyya, Lin Coghlan, EV Crowe, 
Anders Lustgarten, Nessah Muthy, Chris O’Connell, Stef Smith, David Watson and 
Heathcote Williams with Sarah Woods 

I think that Bystanders may perhaps be the best socially engaged theatre work I have ever 
seen. It was one of the very best pieces of theatre I have seen in my whole life. I can honestly say 
that this performance was the very best thing The Fringe had to offer.
Arts Council England Artistic Quality Assessor
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 Î Mincemeat, written by Adrian Jackson and Farhana Sheikh, was performed at 
Cordy House in 2009, and contrasted the story of an anonymous homeless man 
used as a decoy to fool the Axis powers in 1943 with the homelessness caused by 
the Blitz at home

 Î Our adaptation of Timon of Athens was created for the Royal Shakespeare 
Company’s Complete Works Festival in 2006, and performed in London, Stratford-
upon-Avon, Belfast and Southampton

 Î Pericles was another collaboration with the Royal Shakespeare Company, staged in 
The Warehouse in South-East London in 2003

A powerful, disturbing, eye-
opening slice of social realism... an 
impassioned tale, vividly brought 
to life.. a vital piece of theatre that 
should be seen by every politician in 
the country. 
Daily Mail Scotland, on Cathy

Occasionally you turn up at a show with meagre expectations only to discover that you have 
stumbled across theatrical treasure. Such is the case with Mincemeat by Cardboard Citizens.
Charles Spencer, The Telegraph «««««

In 2021 we are partnering with Coventry City of Culture and the Belgrade Theatre to produce 
a new musical, The Ruff Tuff Cream Puff Estate Agency, a remarkable true story of the 
establishment in the 1970s of an estate agency for squatters. The book by Sarah Woods is based 
on the play by Heathcote Williams and Sarah Woods, with music by Boff Whalley. The musical 
explores DIY activism in the face of a housing crisis, about not being limited by establishment 
rules, and about the power of playfulness in bringing about change. Building on our expertise in 
running residencies across the country, the production will feature a community choir of people 
with experience of homelessness. There are also a series of intensive outreach residencies in and 
around the city that seek to embed our practice in the local community.
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2. WORKSHOP PROGRAMME
Cardboard Citizens is a creative hub where its Members (people with experience of homelessness 
who sign up to the company Membership scheme) can grow and develop, with the support of 
staff and the stimulation of arts-based workshops and training. Cardboard Citizens’ extensive 
programme of workshops, outreach work and Information, Advice and Guidance (IAG) work 
reaches 200 people with experience of or at risk of homelessness each year. Led by the Society 
team and produced by the Arts team, sessions are run either online or at our HQ in Whitechapel. 

3.YOUNG PEOPLES’ PROGRAMME 
We run a year-round theatre workshop programme and support service specifically for 16-25 year 
olds, to explore the needs and amplify the experiences of the rising numbers of young people 
who are homeless or at risk of becoming so. These workshops are led by the Society team and 
produced by the Arts team and usually run weekly either online or at our HQ in Whitechapel for 
three terms every year, with more intensive periods leading to sharings or public performances.

4.NATIONAL RESIDENCY PROGRAMME 
Cardboard Camps is our programme of residencies, run by the Society team, taking place 
around the country. We aim to build networks between the arts and social sectors, working with 
people using arts for social justice, training individuals and organisations in Cardboard Citizens 
techniques, and hosting residencies with partner theatres around the country. Each ‘Camp’ 
involves Cardboard Citizens partnering with a local theatre, which becomes a hub to draw in and 
connect local expertise, charities, housing organisations, and artistic practitioners. It is the hope 
that each residency forms the foundations to leave a lasting legacy to bring change for those 
affected by homelessness in the region. 

5.HOSTEL THEATRE TOUR
Touring theatre to hostels, community centres and prisons as well as some arts venues, in London 
and nationally, allows us to increase our profile as a theatre company for social change and 
to reach diverse audiences. This production is led by the Arts team once per year and usually 
engages freelance artists or Associates. It also allows us to create partnerships with a range of 
people and organisations (in both the arts and social sectors) and opens up opportunities for us 
to influence debate at the highest levels.

6.ANCILLARY TRAINING
We deliver our ancillary activities in training, development and skills-sharing to widen the use 
of theatre - historically using the Theatre of the Oppressed methodology - to enable groups 
of people to understand and work better together; for example, service-users and service 
providers, or those who want to use theatre to tell stories to further social change. We’ve recently 
undertaken workshops with NHS Trusts and University of West Bristol - using Forum Theatre to 
enhance NHS care - and with the homeless health equality organisation Health Now Newcastle. 
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I have always believed that drama has as much to offer the practitioner as the audience. I 
have worked with people whose careers have started at Cardboard Citizens, offering a new 
start when life had become difficult. And I have been in the audience of their shows: moved, 
enthralled, inspired. 
Rory Kinnear, Cardboard Citizens’ Ambassador

FACTS AND FIGURES 
 Î Cardboard Citizens has won awards including Best Digital Campaign at the Sheila 

McKechnie Foundation National Campaigner Awards 2019, and Best Design at the 
Evening Standard Theatre Awards 2012 for Mincemeat

 Î Total audience for Bystanders at Summerhall, Edinburgh Fringe 2019 was 1,997

 Î Annual audiences for tours to hostels, prisons and theatres around 1,000 people, 
50% with experience of homelessness 

 Î 100+ London workshops annually, with over 250 people with experience of 
homelessness regularly attending

 Î Between 2019-2020, 60 Members entered employment, education or volunteering  

 Î With a range of social sector partners such as St Mungo’s and Crisis we train 150 to 
200 arts/social sector staff annually 

 Î Since 2019, over 1,000 people have participated in our national residency 
programme Cardboard Camps - 40% are homeless or at-risk residents, 40% 
working in the creative, social, education and health sectors

 Î Responses from a survey issued to Members in 2020 indicated the following:   
98% participants agreed that the activity made them feel creatively/artistically 
challenged; 85% participants agreed that the workshops helped improve their 
wellbeing ; 83% participants agreed that the activity helped them to feel more 
connected to others
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MEMBERS 
We deliver a year-round programme of work to engage and empower those who are homeless, 
vulnerable or at-risk, mainly in London, but also in other towns and cities in the UK and across 
the world. This includes young people and adults who are at risk of homelessness. Alongside the 
visible homeless community who sleep on the streets, we work with those living in temporary 
accommodation (homeless hostels, night shelters, squats, B&Bs), the hidden homeless (those 
staying with family or friends, or staying in squats or other insecure accommodation) and those 
in dangerous and unhealthy environments. 

ARTS TEAM SOCIETY TEAM ORGANISATION TEAM

TRAINEE
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We encourage those who participate in our activity to sign up as Members. We know that our 
Members have experienced homelessness, or are at risk, for a whole range of reasons, including 
physical and/or mental health problems, physical and/or learning disabilities, unemployment, 
experience of the care system, experience of the criminal justice system, substance misuse, 
disruptive education, abusive relationships, and refugee or asylum status.

Our Members form the community of Cardboard Citizens, take part in workshops and 
productions, and are able to access information, advice and guidance support that further 
enables them to participate and engage in the company’s work. They are consulted on various 
aspects of the company, and we have two Members’ Representatives who observe Board 
meetings.

We believe homeless, ex-homeless and at-risk people are chronically under-served as both 
arts consumers and makers. We are innovators in supporting homeless people to find their 
artistic voice, making arts accessible to people with experience of homelessness as participants, 
audiences, and actors. As part of this, we are currently in the process of establishing a pool 
of Citizen Associates to whom we can refer for work opportunities as they arise through our 
programmes and projects.

ASSOCIATE ARTISTS 
Our current Associate Artists are Sarah Woods (writer/dramaturg), Tony McBride (facilitator/
director, specialising in Theatre of the Oppressed) and Eska Mtungwazi, the Mercury Prize 
nominated musician and singer. Associates feed into our artistic programme and practice, 
support pathways into the arts for people with lived experience of homelessness, and deliver 
workshops or projects as requested.  They are with us for 30 hours a year over a two year period. 

GOVERNANCE
Cardboard Citizens is a registered charity and company limited by guarantee. We are overseen by 
a non-executive Board of eight Trustees. 

The Trustees have a range of backgrounds and lived experience – theatre directing, arts 
leadership, producing, homelessness, local government, governance, human resources, finance 
and fundraising. Committees of the Board include an Arts Advisory group, Nominations 
Committee, Finance Committee, and Development Committee. Two Members’ representatives 
attend Board meetings as observers. Find out more: cardboardcitizens.org.uk/who-we-are/our-
people/our-trustees/

The Board delegates day-to-day management of the company to the Executive Team comprised 
of the Artistic Director and the Executive Director as Joint Chief Executives.
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BUILDING
The current leased premises located in Whitechapel, 
London, E1 were refurbished in 2012. The building 
houses an office for our 20 staff, two small meeting 
rooms, a workshop/rehearsal space, a kitchen, a small 
reception area and a parking space. We host a variety 
of theatre workshops, training, rehearsals, productions 
(in-house and open to the public), meetings, support 
work and social activity for people with experience of 
homelessness. When the space is not being used for 
core company activity, it is hired externally by local 
community groups and London theatre companies, 
which provides a small but useful contribution towards 
rental costs. 

We are now embarking on a significant step change 
for the organisation as we seek to relocate to a new 
premises in East London that will provide us with more 
space and opportunity to further enhance our position 
and influence with the cultural and social sectors. 

Our acquisition of a new home couldn’t be more timely 
- the increasing demand and scalability of our work; the 
opportunities for cross-sector working; our increasing 
national and international reach; and the financial 
strength and resilience of the company we are today 
– presents us with a unique position that will have a 
significant impact on communities and society at large. 

FINANCE 
Our projected turnover for 2021/22 is 
£1.3million. We have regular support from 
Arts Council England as a National Porfolio 
Organisation. Other regular funders include 
the Backstage Trust, Paul Hamlyn Foundation, 
Esmée Fairbairn Foundation, City Bridge 
Trust, Calouste Gulbenkian Foundation and 
many other valued key supporters. Earned 
income includes training and co-producing 
fees generated from our core and ancillary 
activities.
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INCLUSION AND REPRESENTATION
Core to our mission is working with and for people who have experienced or are at risk of 
homelessness. Homelessness knows no prejudice – with regard to gender, age, race, religion, 
disability, sexuality, or class – and by definition, homeless people are in the lowest socio-economic 
bracket. Thus, diversity has always been rooted in our creative thinking and practice.

The diverse stories of our Members inform and shape our theatre, which is often performed 
by them to equally diverse audiences who recognise themselves in what they see on stage – 
indeed our interactive productions depend on this identification.  For a wider public, we stage 
the ‘untold’ stories of homeless people, connecting these to larger geopolitical themes, sparking 
public debate in which diverse and marginalised voices are promoted and respected.  

Our Members include ex-offenders, refugees, and young people who are often experiencing 
homelessness, or are at risk of doing so, precisely because of their diversity - transphobia, 
homophobia or religious intolerance being powerful drivers of exclusion. In addition, mental 
health issues are increasingly prevalent among our Members both as cause and effect of 
homelessness. 14% of our Members describe themselves as LBGTQIA+, 62% are people of African 
or Caribbean, South Asian, East and Southeast Asian, or mixed heritage, or part of the Global 
Majority (this includes but is not exclusive to people of Middle Eastern, Arab, Latinx, Jewish, 
Romany and Irish Traveller heritage), 60% identify as being disabled.

The extraordinary diversity of our Membership enhances the power and authenticity of the
theatre we make, in collaboration with our Associate Artists and wider pool of established artists 
who reflect a similar diversity. We are committed to ensuring diversity not only on stage, but 
behind the scenes as well. We see this diversity as an integral part of our artistic vision, and by 
ensuring a diverse range of people are working with us to create theatre, we will be better able 
to tell stories that will appeal to diverse audiences. For us diversity is an integral driver of artistic 
excellence.

Whether or not 
Art changes 
anything is open 
to debate but, 
as this event 
defiantly proved, 
it has the capacity 
to stir hearts and 
minds. 
The Guardian 
on Cardboard 
Citizens
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THE ROLE
We are looking for an inspirational Artistic Director and Joint CEO with a new compelling vision 
for Cardboard Citizens. This is both an exciting and challenging time for us and we are looking for 
someone who is an innovative thinker, an ideas generator who thinks deeply about theatre, social 
justice and new ways of working.  

You will bring to life the values of Cardboard Citizens as a company that illuminates the lives 
and creativity of people with lived experience of homelessness.  You will devise and implement 
a programme of work that responds to and reflects the world in which we live. With another 
housing crisis endemic across the UK, a damaged economy, a decrease in wellbeing and health, 
and the continuation of structural racism we must strive to tell the stories that need a voice: one 
that is loud, authentic and engaging.  The Artistic Director will create a company that continues 
to ask difficult questions, inspires debate and galvanises positive change.

With the Executive Director Lisa Caughey, you will ensure that the organisation’s business 
model is robust, progressive and sustainable.  Your artistic leadership will create a culture that 
encourages staff, Members and artists to ask questions, to listen to each other, and work together 
to take risks. 

We hope that you share what is important to us:

 Î Political and social justice

 Î Inclusivity and representation

 Î Pushing artform and practice

 Î Providing hope, joy and entertainment

 Î Enriching the artistic life of our Members

 Î A business practice that is responsive, flexible, sustainable and relevant

The position of Artistic Director / Joint CEO is a complex and demanding role and the Board of 
Trustees is committed to providing the support, expertise and energy needed to ensure this 
person thrives in the next chapter of our story. 
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JOB DESCRIPTION
Artistic Direction

 Î Generate and shape a bold, pioneering and relevant creative vision for the company 
as a theatre for social change 

 Î Commission, curate, and create an artistic programme that engages and entertains 
a diverse audience and encourages them to try a new experience

 Î Seek collaborative partnerships with other theatre, arts or creative organisations to 
realise and expand artistic ambitions 

 Î Appoint and guide the work of all creative personnel, including artists across 
disciplines - writers, designers, musical directors, and workshop leaders

 Î Commission exceptional new writing that speaks to and reflects the experiences of 
marginalised artists, individuals, and groups

 Î Develop and nurture a programme of Associate Artists and Citizen Associates, so 
they can maximise their creative potential

 Î Listen to and engage Members in the development of the artistic programme

 Î Cultivate and attract both established and emerging practitioners, and actively 
seek out new talent - including supporting the creative development of Members

 Î Lead and progress the company’s journey towards sustainable and regular theatre 
output by attracting co-producers, and supporting funding and income generation 

 Î Investigate the creative potential and application of digital and new technologies

 Î Advocate for Cardboard Citizens, seeking opportunities to promote and amplify the 
company nationally and internationally

Shared responsibilities with the Executive Director as Joint Chief Executives 

Leadership
 Î Set and communicate the strategic direction, mission, vision, and business plans 

for the organisation

 Î Set and agree the annual budget ensuring that income targets are met, costs 
controlled and opportunities maximised

 Î Provide clear and inspirational leadership to develop programmes and projects that 
realise and embody the strategic ambitions for the company
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 Î Support effective cohesion between the arts and social teams to create an 
energised environment that will realise the best from all staff

 Î Build and lead a team ensuring the organisation has an appropriate management 
and staffing structure and foster an inclusive working culture of energy, ambition, 
empowerment and care

 Î Appoint all senior management and creative posts and actively promote the 
professional development of staff

 Î Lead on the company’s commitment to inclusion, and the Creative Case for 
Diversity, and inspire commitment and action in others

 Î Represent the company at public functions, conferences, delegations and media 
interviews

Fundraising and Communications
 Î Oversee and input into fundraising, income generation, communications and 

marketing strategy, ensuring focus on values, strategic goals, and safeguarding the 
company’s future

 Î Promote Cardboard Citizens as a theatre maker and a provider of high-quality 
services in the fields of arts and homelessness, actively pursuing the development 
of relationships with key partners and stakeholders, existing and potential

 Î Cultivate and maintain relationships with high-value donors, and other funders 
where appropriate

 Î Support the development and implementation of a capital strategy with the 
Director of Development and Communications

Policy and Governance
 Î Place Cardboard Citizens values at the heart of policy and ensure compliance with 

legal duties

 Î Act as main point of contact with the Chair of the Board and ensure Trustees are 
engaged to effectively carry out their governance role

This list of responsibilities is not exhaustive and the Artistic Director will be expected to perform 
any other duties consistent with the role of an Artistic Director and Joint CEO, and/or any other 
duties reasonably required by the Board.  
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PERSON SPECIFICATION
Applicants should demonstrate in their application how they meet the essential criteria in this 
person specification. At the same time, we acknowledge that due to barriers and discrimination 
many people are denied an opportunity to fully develop their employment potential.  We would 
therefore encourage applications from people who identify as disabled, are neurodivergent, 
are Black or part of the Global Majority, have lived experience of homelessness, or LGBTQIA+ 
candidates, who might benefit from informal/formal mentoring, training, or peer networks 
to enhance their skills.  Also, see p20-21 of this document for information about the equal 
opportunity measures available through the interview process for this role.

ESSENTIAL 
Experience 

 Î A proven artistic track record with particular passion in the field of arts for social 
change

 Î Experience in developing high quality creative plans  

 Î A successful track record of arts funding and creating relationships with Arts 
Council England and/ or other funding bodies

 Î Demonstrable commitment to, and understanding of, inclusion and diversity in the 
arts and/or homelessness sectors

Skills 
 Î Ability to engage, develop and inspire people who have been affected by 

homelessness

 Î Ability to identify and nurture talent and potential in other artists and theatre 
makers including those from non-traditional backgrounds or with experience of 
homelessness

 Î Ability to work collaboratively and source effective partnerships externally 

 Î Ability to balance the artistic and financial demands of the company

 Î A leader with the ability to motivate, inspire and drive change in a complex 
environment

 Î A fluent and socially-adept communicator with the ability to lead with compassion 
and exert positive influence on key stakeholders and policy makers 

 Î Ability to curate, create and programme a body of work that appeals to audiences 
both existing and new  
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Knowledge 
 Î Extensive knowledge of UK theatre including current trends and practice

 Î Understanding of issues affecting homeless people and other marginalised groups, 
audiences and communities in society today

 Î Productive and wide-ranging contacts in the arts sector 

 Î Knowledge of, and commitment to, engaging people through youth, participatory 
and community theatre

DESIRABLE
 Î Knowledge and understanding of communities in Tower Hamlets

 Î Experience of working with, and reporting to, a Board of Trustees  

 Î Interest in exploring the company’s digital strategy and content

 Î Lived experience of homelessness
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TERMS & CONDITIONS
Title:  Artistic Director & Joint CEO

Responsible to: The Board

Responsible for: Executive Producer, Director of Programmes (with JCEO)

Lead Team: Arts Team

 Senior Management Team (with JCEO)  

Contract: 5 years fixed term, with option to renew

Salary: £60,000 per annum

Hours:  37.5hrs per week

 Office hours are 10am to 6pm Monday to Friday. As Joint CEO it 
is expected that you will work flexibly as necessary to manage 
the organisation and meet the requirements of the business.  We 
welcome applications from candidates who wish to work in a 
flexible working pattern (for example around caring responsibilities 
or access requirements).  We are open to the potential for the role 
to be shared (salary pro rata).

 Occasional evening and weekend work will be required, with a time 
off in lieu system in place

Benefits include:  4% Employee and 6% Employer contribution; Season Ticket Loan 
Scheme; Cycle to Work scheme; Equipment and support to work 
from home effectively; Training and development tailored to level 
of experience

Location: Cardboard Citizens, 77a Greenfield Road, London E1 1EJ, and from 
home whilst social distancing restrictions are in place. We are 
happy to discuss flexible home and office working as restrictions 
ease

Holiday: 25 days per annum, plus statutory bank holidays

Probation Period: 6 months

Notice Period: 6 months (1 month during probation period)

Appointment:  It is anticipated the Artistic Director will take up their position as 
soon as possible, depending on their notice period
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HOW TO APPLY
We actively encourage people from a variety of backgrounds with different experiences, skills, 
and stories to join us and influence and develop our working practice. By taking positive action 
around diversity (as permitted in the Equality Act 2010), we will guarantee interviews to eligible 
candidates who meet the minimum criteria (the Essential Person Specifications laid out in 
the Job Pack), and self-identify with any of the following groups that we have identified as 
underrepresented in our workforce and the wider cultural sector:

 Î People of African or Caribbean, South Asian, East and Southeast Asian, or mixed 
heritage, or part of the Global Majority* 

 Î Candidates with lived experience of homelessness
 Î Deaf and/or disabled candidates
 Î Neurodivergent candidates
 Î LGBTQIA+ candidates

*This includes but is not exclusive to people of Middle Eastern, Arab, Latinx, Jewish, Romany and 
Irish Traveller heritage.

We are committed to inclusive working practices and ensuring access. We will ask you about any 
access requirements you might have at each stage of the process. The pack is available in a range 
of formats and we welcome written, audio, video and BSL applications (please see below for more 
detail).

The recruitment is led by Prue Skene CBE (Chair) and Trustees of the Board. The Regional Theatre 
Young Directors Scheme (RTYDS) is acting as recruitment advisor.

We are very happy to arrange an informal confidential chat regarding the position before 
applying. This might be to ask questions about the company, the role, or the process. We are
happy to answer all questions. Please contact Sue Emmas from RTYDS on  
recruitment@rtyds.co.uk or 0161 883 0296. You can let us know if you have any access
requirements before the conversation.

We would actively encourage candidates who wish to explore flexible working options to discuss 
their thoughts on how an arrangement might work with Sue Emmas, either prior to applying or 
during the process.  

If you are applying in partnership, please think about how that would work in practice and 
provide initial thoughts about structure in your application letter.

In 2016, the company celebrated its 25th Anniversary, and produced a hardback book detailing 
the productions and major events through our history. Please email recruitment@rtyds.co.uk for 
a digital copy.
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Closing date 12pm (noon) on 28th June 2021

To apply please send a CV and covering letter (no longer than two sides of A4) to Prue Skene 
(Chair) via recruitment@rtyds.co.uk including:

 Î A bit about yourself and what you stand for
 Î Why you are applying for this role
 Î How you could contribute to the next chapter of Cardboard Citizens’ artistic future 

and a little about your vision
 Î How your skills and experience match those outlined in the Job Description and 

Person Specification
 Î Contact details for two referees 

If you have any problems with availability on the interview dates (see below), please indicate this 
in your cover letter.

Please also complete an equal opportunities monitoring form. The form is also available in 
large print and as a version based on the Dyslexia Association style guide.

We welcome applications in writing as well as video, voice note and BSL applications. Any 
video or audio files should be no more than 8-10 minutes and be submitted via WeTransfer to 
recruitment@rtyds.co.uk. 

We would also be interested for you to include details of any projects live or digital you have 
ongoing that we might be able to see. Please provide no more than two links. 

INTERVIEW PROCESS
The process will include two rounds of panel interviews, presentations, and an opportunity to 
meet the staff and Members of Cardboard Citizens. 

First interviews: 12 or 13 July 2021
Second interviews: 27 July 2021

Interviews will take place on Zoom or in person, depending on personal circumstances and 
COVID-19 restrictions.

If you are invited to interview you will be asked about any access requirements so we can put 
access provision in place, or adjust the interview schedule. 

The interview panel will be led by Prue Skene (Chair) and made up of Trustees and, for first 
interviews, an external adviser. Lisa Caughey (Executive Director & JCEO), Sue Emmas (RTYDS) 
and a representative of Arts Council England will be present as observers.  
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PRIVACY POLICY STATEMENT

As the recruitment advisor RTYDS will collect and process personal data from you to manage 
the recruitment process. Any data RTYDS holds about you will be stored securely with access 
restricted to those involved in administering the recruitment process. RTYDS will hold your data 
on file for six months after the end of the recruitment process. For more information on how 
RTYDS collects, stores and manages your data please see the RTYDS privacy policy: rtyds.co.uk/
privacy-policy/

In order to carry out the recruitment process RTYDS will share the personal data received from 
you in your application with Cardboard Citizens and the shortlisting and interview panel. Access 
will be restricted to those involved in the recruitment process. If your application for employment 
is unsuccessful, the organisation will hold your data on file for seven months after the completion 
of the recruitment process.  At the end of that period, or once you withdraw your consent, your 
data is deleted or destroyed. If your application for employment is successful, personal data 
gathered during the recruitment process will be transferred to your Personnel File and retained 
during your employment. 
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